
 

 

ORGANIZATION/ OFFICE:  

IT FOCAL PERSON:   

CONTACT NUMBER:  

EMAIL ID:  

MONTH/YEAR: 

 

S.N Complain Source 

(FB,Twitter, 

Email,Phone) 

Subject/ Agenda  By Response From 

Organization 

Priority 

(H/N/L) 

Work Status 

(completed, 

Pending) 

Remarks 

        

        

        

        

        

        

        

*Email to “ pradipraj.poudel@nepal.gov.np”  

 

Grievance handling:    Monthly Reporting 
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